Health and Safety Guidelines
Updated June 202
SSPWC is currently open for in-person appointments that can not be provided effectively via telehealth. As of June,
we are limiting the number of providers in the office at one time. SSPWC is a collaborative practice of many
specialties. Each provider will follow the SSPWC health and safety guidelines created, as well as any additional
guidelines specific to their sector of practice. We will continue to adjust our safety guidelines and office protocols in
accordance with any new state mandated guidelines that are released and appreciate your patience and
understanding as we continue to adapt. You will be notified immediately by your provider of any changes to the
policies outlined here that will affect your treatment or interaction with the SSPWC. We ask that you adhere to the
following guidelines while in the center.
ILLNESS
If you or anyone in your household has a fever, cough, sore throat, or otherwise are not feeling well, you will contact
your provider to cancel your appointment or proceed using telehealth.
Inform your provider if you or any person present at your appointment tests positive for COVID-19 within 14 days of
being at the SSPWC.
If you or anyone in your household tests positive for COVID-19, you will not be able to enter the center until you test
negative and no longer have symptoms.
YOUR VISIT
Please text or call your provider upon arrival to the center. Remain in your car, until your provider informs you they
are ready for your appointment. Your provider will meet you at the front door of the center, ask for confirmation that
you are not experiencing any symptoms of illness before welcoming you into the building. You will be asked to
sanitize or wash your hands and brought immediately into your provider’s office.
The use of the waiting room is not allowed at this time.
Please limit the number of people that accompany you to your appointment. Any person who accompanies you to
your appointment must remain with you in the provider’s office you will be seen in. For those with children, we
encourage you to make childcare arrangements for your appointments whenever possible.
Unless your appointment requires close contact (ex: midwife appointment, massage therapy), your provider will
maintain a 6 foot distance at all times.
Please be assured that the center, including bathrooms will frequently be cleaned. All provider offices will be cleaned
between each appointment (high-touch areas disinfected). Please ask your provider if you would like more details
about our cleaning policies.
CONFIDENTIALITY
If you have tested positive for COVID-19 we may be required to notify local health authorities that you have been at
the center. If we have to report this, we will only provide the minimum information necessary for their data collection
and will not go into any details about the reason(s) for our visits. By submitting this form, you are agreeing that we may
do so without an additional signed release.

